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LIFETIME WARRANTY

On all wastewater diversion systems parts that fail due to defects 

in materials or workmanship. Parts covered include the WDS 

transfer demand valve, WDS transfer diversion valve, silt and 

solids basket, cast iron frame & grate & the fiberglass pit. Normal 

wear & tear excluded.

Our warranty will apply whether or not you have a scheduled 

maintenance program. However, we do recommend a 

scheduled maintenance program for your benefit to keep your 

equipment in tip-top shape and avoid system down time & loss 

of production.

It is required that all failed parts be sent to our factory prepaid for 

inspection & failure determination. Failed parts due to defects in 

materials or workmanship will be repaired or replaced at no cost 

to the original owner. Return freight cost of repaired or replaced 

parts at owner’s expense. This warranty does not cover the cost of 

job site visits by WDS or any other service companies contracted 

by the customer.

Start-up can be done via a job site visit or a cell phone call from 

the customer at the job site to our factory. There will be a charge 

for a job site visit but no charge for a phone call. Phone call start-

up will not void or affect the warranty in any way.


